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Globally recognized for its expertise in Digital Health, since
2009 MEDIC (mHealth and eHealth Development and
Innovation Centre) has partnered with government
institutions, public health teams, clinician groups,
researchers, NGOs, and commercial software vendors to
accelerate the development of interoperable and secure
healthcare IT solutions.

MEDIC conducts applied research, provides advanced skill
development services, and leads the design, development
and testing of electronic medical records (EMR) systems,
patient health records (PHR) systems, clinical assessment
tools, and patient-facing mobile and web application
development and device integration. MEDIC’s Digital Health
User Experience Lab, the only one of its kind in southern
Ontario, supports MEDIC’s usability research team to offer
customized user-testing and validation of new and existing
products and solutions.

Through MEDIC, healthcare organizations and vendors can
access a working ehealth ecosystem, the eHealth Ontario
Innovation Lab. Designed and hosted by MEDIC, the
Innovation Lab allows healthcare IT developers to work
through a significant part of their research and product
development in a secure, cost-effective manner.

Contact MEDIC
 Doug Ward  

General Manager

 +1-905-575-1212x3809

 douglas.ward4@mohawkcollege.ca

 mohawkcollege.ca/MEDIC

 135 Fennell Ave W, Room E103-Medic Lab, Hamilton, ON L9C
1E9

 Services offered in: English

 Request Interactive Visit: http://interactivevisits.ca
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EXPERTISE
1. Digital health

2. Healthcare system integration

3. Interoperability standards including: HL7 (v2, v3, FHIR)

4. Electronic medical records (EMR)

5. Personal health records (PHR)

6. Integrating the Healthcare Enterprise (IHE)

7. Consumer medicine

8. Mobile health / mhealth

9. Telehealth and remote care

10. Public health

11. Cloud technology

12. Software development

13. Picture archiving and communication system (PACS)

14. Digital health usability testing

15. Secure health care data collection

16. Clinical research support through digital enablement

RESEARCH AND INNOVATION EXPERTISE
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